Data and Voice Solutions
Main Menu Functions

Helpful hints
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Lost, damaged and stolen phones

For the phone to work you will need to be outdoors with a clear
view of the sky, away from buildings and tall structures. Rotate and
fully extend antenna into the angled (45º) position.
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Your name
The phone number
Where the phone was lost, stolen or damaged
The time of the incident
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How to send a message to another Iridium Satellite phone
I

1. Press the
key.
2. Scroll to Message Editor, press OK .
3. Compose a message using the keypad (see the Manufacturer's
Manual for full instructions).
4. Press OK .
5. Send Message? will appear, press OK .
6. Enter 00 followed by the other Iridium Satellite phone then
press OK .
7. The message will now be sent.
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Before you can use the phone, you will have to wait until it registers
on the network. (You will see the
and
indicators)
If the phone does not register (
missing), press
.
8
To make sure you remain connected, talk with antenna positioned
above your head and vertical to the ground.
.
Please note: Some countries prohibit the use of satellite phones.
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If your phone is stolen, you must also obtain a local police report and
supply the crime reference number to Phonerental. You will be requested
to confirm this information in writing. Please see Terms and Conditions
for full details.
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How to send a message to an email address

Contact us for details.

I

1. Press the
key.
2. Scroll to Message Editor, press OK .
3. Before you compose your message, enter the email address
followed by a space. Then enter your message.
4. Press OK .
5. Send Message? will appear, press OK .
6. Enter the destination number as 00* 2 and press OK .
7. The message will now be sent.

Customer service assistance

How to view a message

US Toll Free:
Outside of the US:
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When you receive a message, the phone will bleep and will display
Message Read Now? on the screen.
Press OK to view your message.
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For customer service support while traveling, contact our Customer
Service Team.

Phone*
US Toll Free:
Outside of the US:

800 335 3705
+1 619 226 6086

Fax
800 335 3705
+1 619 226 6095

Email
info@phonerentalusa.com

A service provided to you
from Phonerental
3065 Rosecrans Pl.
Suite 107
San Diego, CA
92110
USA
2818
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When you call Phonerental to report the incident you will be asked for the
following information:
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You can send and receive text messages to and from other Iridium
Satellite phones and regular email addresses (160 character limit).

If your phone is lost, damaged or stolen, it is essential that you
contact us immediately to report the incident and have the
phone disconnected. Your liability for phone call charges will
cease on disconnection.

Iridium Satellite Phone User’s Guide

Satellite
Antenna Lock
Release Button

Satellite
Antenna
Status Indicator

Basic operations

Special features

How to recall the last ten numbers dialed

How to turn the phone on and off

How to adjust the earpiece volume

Press and hold the

Press the upper and lower volume keys on the side of the phone.

1. Press
2. Press
3. Use
press
4. Use
press
5. Use
6. Press
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button, located on the bottom left corner.

How to place a call

How to adjust the ringer volume

Please note: You will need to be outside with a clear view of the sky, away
from tall structures to place a call.

Earpiece
Signal Strength
Indicator
Volume
Control
Keys

Real-Time Clock

Press
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Display

then the upper and lower volume keys.
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How to clear the last digit in the display or exit a submenu

1. Rotate and extend the antenna to the angled 45° position, shown
below.
2. Press 0 + and hold for two seconds.
3. Enter the country code for the country you are calling.
4. Enter the phone number and press OK .

Press

An international access prefix must be used when dialing phone
numbers in Satellite Mode.

Press the * and # keys simultaneously to lock the keypad and
prevent accidental usage of the phone. All keys, with the exception of
the
button, will be disabled. You can still answer an incoming call by
pressing OK when the keypad is locked.
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Press and hold
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To remove the keypad lock, press the
simultaneously.

and
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keys
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How to display your phone number on screen
Press

Alphanumeric
Keypad

Alternative
Power
Connector
(on some units only)

Accessory
Connector

Quick Access
Key

Headset Jack
Microphone

MR

then # .
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Quick access menu
Press
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How to answer a call (with antenna rotated and
extended to 45°)
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1. When you receive a call, Call will be displayed on the screen
followed by Answer?
2. Press OK to answer. To end the call press C .
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then:
Find Name
Mute
Call Voicemail
Battery Meter

5 JKL
6 MNO
7 PQRS
8 TUV

Lock Keys
Vibrate On/Off
Read Text Messages
Register Now
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MENU
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Due to the nature of the Iridium system, voicemail messages will not be
automatically delivered to the phone. After a new message has been left,
it will not be delivered until a call is made or received on the phone.
To eliminate this, a FREE call can be made at any time to the Iridium
test number. This allows you to receive any new voicemail messages left
since the phone was last used.

How to dial the Iridium test number
1. Dial 1234.
2. You will hear a short message welcoming you to the Iridium system.
During this time, any new text or voicemail messages will be
delivered to the phone.
3. End the call once you have listened to the welcome message two times.
When you receive a new voicemail message a
the screen.

will appear on
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How to retrieve your voicemail

Phone book
I
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How to recall a number from the phone book
I
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1.
2.
3.
4.

Press MR .
Enter the one-, two-, or three-digit number relating to the entry.
Press OK .
Press OK to call the displayed entry.
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1. Press the
key.
2. Call Voicemail Select? will be displayed, press OK .
3. You will be asked to enter your Iridium Satellite phone number
(this is the 8816 **** **** number on the back of the handset).
4. Interrupt the next message by pressing * .
5. You will be asked to enter the password (this is the last 7 digits of
the phone number).
6. You will now be in the Main Menu.
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The phone will alert you there is an incoming call.
Rotate and extend the antenna to the 45° angle.
The phone will ring.
Call will be displayed on the screen followed by Answer?
Press OK to answer. To end the call press C .
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How to answer a call (with antenna stowed)
1.
2.
3.
4.
5.
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Please note: Calls made from the phone can be up to $12.99 per minute.

Battery
Compartment
Connector

until you see Phone Book.
.
to scroll to Last Ten Calls and then
OK to select.
to scroll to Last Calls Made and then
OK to select.
to scroll to the number you are looking for.
OK to place a call to that number.
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Voicemail

How to lock the keypad

Display and
Status Indicators

Message Key
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MENU

OK

How to clear the entire display or exit the menu system
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Battery Charge
Indicator
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